Public Health Awareness Through Video | CCSS
The Costa Rican Social Security Fund (Caja Costarricense de Seguro Social) or CCSS for short, is a public
health organization that is actively involved in improving the country’s overall health system.
The Costa Rican healthcare system puts an emphasis on preventive care. Hence, CCSS is actively involved
in disseminating information to the public, educating the public on various illnesses and medical
conditions. A lot of this includes streaming webinars and recorded conferences as on-demand video.
CCSS also has several internal meetings, training and communication videos that need to be restricted to
certain individuals. Hence, they needed a solution that could be used for both public streaming and secure
internal streaming as well.

VIDIZMO, provides a Gartner Recognized Enterprise Video Content Management System, which provides
the flexibility to be used in both cases – public streaming and private streaming. It also allowed CCSS to
automatically ingest its recorded Zoom meetings and webinars, and make them available as on-demand
video to the public.
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Customer Challenges

Our Solution

CCSS needed a single platform that could be
used for both secure internal streaming and for
distributing videos to the public as well.

VIDIZMO EnterpriseTube offers detailed access
management features where you can decide for
every video if you want to restrict it to select
users, or keep it public.

CCSS is using Zoom to conduct meetings, online
panel discussions and webinars. It needed a
solution that could publish these meetings in an
on-demand library.

VIDIZMO EnterpriseTube allows you to
automatically ingest recorded Zoom meetings
and add them to a YouTube-like video portal.

CCSS needed a solution that was available in
Spanish.

VIDIZMO EnterpriseTube is available in over 40
languages including Spanish. Moreover, all
videos uploaded on the platform are transcribed
in Spanish through means of AI.

Easily embed videos on any external or internal
site

For each video – choose who can access
them. Select users, groups, departments, the
entire organization or the public

High-quality live and on-demand video
streaming optimized for various devices and
bandwidth conditions

Automatically transcribe videos and translate
these transcriptions into more than 80
languages
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